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O rsiifahce
WELCOME!

This guide will walk you through a few simple steps to create an account in our customer portal,
specially designed to provide you with a more convenient and efficient way to manage your
insurance policies.

Registration is mandatory, even for users with an active account in the previous e-
platform.

Before starting the registration process, please ensure you have your policy number or individual
health card number ready in advance.

WHAT DOES THE NEW CUSTOMER PORTAL OFFER?

Access to your Digital Health Card

Up-to-date information about the scope of your insurance policies

Simplified submission and tracking of claims and damages

Integration with the SuperDoc platform, enabling direct online appointment bookings
Quick access to our network of partner medical facilities

Checking and tracking results from preventive screenings organized by your employer
Exclusive promotions on our insurance products
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Get started now - it’s easy and convenient!
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Step 1
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Bxop,
To begin your registration, click the

l T l “Register” button located in the top-right
corner of the customer portal
homepage.

l Mapona* Ql

] I'm not a robot e

reCAPTCHA
Privacy - Terms

3abpaBeHa napona?

Hsamaw cb3gageH npodufi? Peructpauus

© 2024 3acTpaxoBaTenHa KoMnaHus Bbarapus UHWypbHe AL email: office@bulgariainsurance.bg, Ten: 0700 13 555
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D I?]usLlcj}lg?l o Z1Bxoa +& Peructpauus

SAUWLNUTA HA TUYHHUTE OAHHU

YBaxaemu KMeHTH,

3anasBaHeTo Ha NOBEPUTENIHOCT € BaXXHO U GUXMe UCKanu Aa ce yBepuM, Ye cTe MHHOPMUpaHu 3a
ToBa Kak "3acTtpaxoBartenHa Komnanus bbnrapua UHWYypbHE" ALl, KaTO aAMUHUCTPATOP Ha NUYHU
AaHHU, Cbbupa u 06paboTea NpeaocTaBeHuTe oT Bac UYHKU AaHHW.

Mons, 3ano3HanTe ce C aKTyanHUTe HU LOKYMEHTH, KOUTO KacaaT 06paboTeaHeTo Ha BawmTte nuyHn
[laHHW BbB BPb3Ka CbC CKANKOYBaHE, 06CNYXBaHe, U3MbHEHUE Ha 3aAb/KEHUA U ypexaaHe Ha
npeTeHUum No 3acTpaxoBaTeNHU AOrOBOPK, KaKTO U 3a LieNuTe Ha 06paboTBaHe Ha Bale uckaxe, xanéa,
Mon6a unu Apyro 3anuTBaHe KbM Hac.

&, NonuTuka 3a ynpaxHaBaHe Ha NpaBaTa Ha Cy6eKTUTE Ha IUYHM AaHHM.
[, Ysenomnenue 3a NOBEPUTENHOCT Ha IMUHUTE AAHHM.

. Vickane oT npeacTaBuTeN Ha Cy6eKT Ha NMUHM AaHHM.

ﬁ, WckaHe OT Cy6eKT Ha NUYHW AaHHM.

ﬁ, UHbopMayMoHHO cboblieHue no un. 13 oT O6WMUA pernaMeHT 3a 3aluTa Ha IMYHUTE AaHHU 33
KOHTpareHTU u aocTaBuuum 3a ,3acTpaxosatenHa Komnanua Bbnrapua UHwypbHe” A/l

AHATH 33 KOHTaKT C ATHXHOCTHO MU MO 3aluTa Ha IMYHUTe flaHHun: dpo@bulgariainsurance.bg

3anosaHax)ce C NPUNOXEHNUTE AOKYMEHTH.

After reviewing all attached
documents, check the box next

to “I have read the attached
documents” and click the
“Continue” button.

© 2024 3acrt KO Bunrapua ALl email: office@bulgariainsurance.bg, Ten: 0700 13 555
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O Ilrgxusfﬁ‘}"%ce S]1Bxon +& Peructpayus

Peructpauus Ha noTpeéuten

A form will appear where you will need to%
your details.

IMPORTANT: Please enter your personal email

address.

Create a password that meets the following

criteria:

» At least 8 characters.

* At least one uppercase and one lowercase
letter.

e At least one number and one special
character.

| ‘ When you enter your name in Cyrillic, the
system will automatically generate it in Latin

[[] Hsimam Homep Ha Gbarapckv MobuneH onepatop

‘ ] characters.
CEFSCEH CR AATIONyEaM HHPOPMAUHR OTHOCHG If you do not have a Bulgarian mobile number,
Cmm——— check the box indicating this. Otherwise, please
s [ 34 enter your number.

Would you like to receive information about our
insurance products? If so, check the
corresponding box.

©2024 TenHa Buarapusa Ui AL email: offi iai bg, Ten: 0700 13 555

Confirm you are not a robot by checking the
"I’'m not a robot" box.

Finally, click the "Save" button. /

This is an internal document © ZK Bulgaria Insurance



BULGARIA
o Insurance
Ctbnka 4

o I%Usllcﬁ'g%ce S]Bxoa +A& Peructpaums

lMpoBepeTe nowara cu!

Ha umeiina Bu e NonyyuTe NIMHK, C KOWTO Aa aKTUBMpaTe Baluma npodun B KnueHTckua noptan Ha 3K bbarapusa UHwypbHE ALl
He 3a6paBsiiTe fa npoBepuTe K B CNam nankara.
AKO He nonyuyuTe UMenn [0 HAKOMKO MUHYTK, MOJIA la Ce CUrHanu3upaTe Ha umein support@bulgariainsurance.bg

After successful registration, a confirmation will appear on the screen.

You will receive an email at the address you provided, containing a link to
activate your account. Please follow the link to complete the process.

©2024 B “ ALl email: offi iail bg, Ten: 0700 13 555
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The email will include the following

information.

To confirm your account, click the

“Confirm” button.

This is an internal document
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3K Bvnrapusa VHwypbHC AL -
Cb3[aBaHe Ha noTpebutenckn v
npodun - NOTBbPXAaBaHE  Inbox

Bulgaria Insurance 14:31 @ A e

tome v

ﬁ] Translate to English X

[obpe pownn B KNMEHTCKUS nopTan Ha
3K Bbarapus UHwypbHe AL

3a Aa u3non3sare BCUYKKU ¢yHKuMOHaﬂHOCTM e NEOGXO/_]IAMO Aa NOTBbLAPUTE BALUUAT
“Menn appec.
3a ga ro noTebLPAWUTE NPOCTO HAaTUCHETe GyToHa no-gony.

MoTBbpXAaBaHe

C Hait-nobpu noxenaxus,
Exunet Ha 3K Bunrapua Ukwypshe AL

Mons nponycHete To3n WMEIN ako He cTe Ch3ganu perncrpayms Ha l'lpOdJVII'I.
AKkO umare Hy>XAa OT NnoMoLuy ce CBbpXeTe C Hac Ha email:
support@bulgariainsurance.bg

€ Reply ~ Forward )
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I?‘USLlGﬁlg?\ ce Z1Bxoa  +& Peructpaums

Bxop,

‘ Umenn* ’

‘ Mapona* & ’

ﬁfter clicking “Confirm,” you will be
redirected to the customer portal
homepage, where you will need to
enter the email and password you
used during registration.

: I'm not a robot Q

reCAPTCHA
Privacy - Temms

3abpaseHa napona?

You will also need to confirm you
are not a robot by checking the box

Qrwd clicking “Log In.”

Hsamaw cb3gageH npodun? Peructpaums

© 2024 3acTpaxosaTtenHa komnaHua bbnrapus UHWypbHe ALl email: office@bulgariainsurance.bg, Ten: 0700 13 555
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BULGARIA
O isifhce X (S

MoTBbpAY perucTpayus
Hauano I MowuTe 3aCTpaxoBKH
i Once logged into the MTeIig
CKNIOYM 3aCTPaXoBKa OHNAH i lMoTBBpAM [ 3apaBHa
portal, you must confirm perucTpaums Sy
Wsnpaty sanutBate . . . P
your registration again by
Masemsr clicking the “Confirm
Rengtr ation” button. Cknioyy 3acTpaxoBka 3anBu NpeTeHUua

OHNauH

Pesyntaru ot Jleve6Hu 3aBefieHna Mpenopb4aHo 3a Te6
npoGUNaKTUYHK Nperneau AR e

= . p «3(E
~|v'a"' b{ \KLE

Bonrapus U AL email: iait bg, Ten: 0700 13 555
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MoTBBbpAY perucTpauus
Havano

CKntoyM 3acTpaxoBKa OHNalH
Wsnpatu sanuteaHe

WUsBectua

This is an internal document
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nOTBbp)K,D,aBaHe Ha perncTpauunsa Ha

noTpeéuten

BbArapcKi rpaxaaHiH

\ ErH

™

J

J

3anasun

le, click the “Save” button.

bg, Ten: 0700 13 555

Bbarapus W

AL email:

To be identified in the portal, you must
enter your details in the appropriate
fields.

The first two fields have dropdown menus
where you can select various options.

In the “Identifier” field, enter your
Personal Identification Number (PIN) or
Foreign National Identification Number
(LNCh).

In the “Policy Number” field, enter your
policy number.

In the “Health Card Number” field, enter
all the digits from your health card.
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BULGARIA
OInsurance X MBaH WBaHoB e A

Havano

[AurutanHa sgpaBHa KapTa MowuTe 3acTpaxoBku Mw
OurutanHa OHNalH
» MouTe 3aCTpaxoBKu 3fpaBHa
> KapTa D -o_ i

CK/IOYM 3aCTPaxoBKa OHNaiH { -

Wsnpatu sanutBaHe G

Ussectnsa 3anBu NpeTeHUUs 3anasu yac 3a nperneg Pesyntatu ot

npohuNakTU4HK Nperneau
Qe
& He - _—
i R’ § =l
2 b WY E % g i\'»'!
Jleye6Hu 3aBefieHun MpenopbyaHo 3a Te6

§ - b i b
: W’! \K £ You will see a screen allowing you to access

information about your insurance policies
with “ZK Bulgaria Insurance” AD.

Al email: iait bg, Ten: 0700 13 555

Bwarapua U
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Thank you for your trust!

This is an internal document



	Slide 1:  
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12

