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Instructions 

for registration 

in the client portal

of “ZK Bulgaria Insurance“ AD
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This guide will walk you through a few simple steps to create an account in our customer portal, 

specially designed to provide you with a more convenient and efficient way to manage your 

insurance policies.

Registration is mandatory, even for users with an active account in the previous e-

platform.

Before starting the registration process, please ensure you have your policy number or individual 

health card number ready in advance.

WHAT DOES THE NEW CUSTOMER PORTAL OFFER?

o Access to your Digital Health Card

o Up-to-date information about the scope of your insurance policies

o Simplified submission and tracking of claims and damages

o Integration with the SuperDoc platform, enabling direct online appointment bookings

o Quick access to our network of partner medical facilities

o Checking and tracking results from preventive screenings organized by your employer

o Exclusive promotions on our insurance products

Get started now – it’s easy and convenient!

WELCOME!
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To begin your registration, click the

“Register” button located in the top-right

corner of the customer portal

homepage.

Step 1
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After reviewing all attached

documents, check the box next

to “I have read the attached

documents” and click the

“Continue” button.

Стъпка 2
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A form will appear where you will need to enter

your details.

IMPORTANT: Please enter your personal email

address.

Create a password that meets the following

criteria:

• At least 8 characters.

• At least one uppercase and one lowercase

letter.

• At least one number and one special

character.

When you enter your name in Cyrillic, the

system will automatically generate it in Latin

characters.

If you do not have a Bulgarian mobile number,

check the box indicating this. Otherwise, please

enter your number.

Would you like to receive information about our

insurance products? If so, check the

corresponding box.

Confirm you are not a robot by checking the

"I’m not a robot" box.

Finally, click the "Save" button.

Стъпка 3
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Стъпка 4

After successful registration, a confirmation will appear on the screen.

You will receive an email at the address you provided, containing a link to

activate your account. Please follow the link to complete the process.
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Стъпка 5

The email will include the following

information.

To confirm your account, click the

“Confirm” button.
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Стъпка 6

After clicking “Confirm,” you will be

redirected to the customer portal

homepage, where you will need to

enter the email and password you

used during registration.

You will also need to confirm you

are not a robot by checking the box

and clicking “Log In.”
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Стъпка 7

Once logged into the

portal, you must confirm

your registration again by

clicking the “Confirm

Registration” button.
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Стъпка 8

To be identified in the portal, you must

enter your details in the appropriate

fields.

The first two fields have dropdown menus

where you can select various options.

In the “Identifier” field, enter your

Personal Identification Number (PIN) or

Foreign National Identification Number

(LNCh).

In the “Policy Number” field, enter your

policy number.

In the “Health Card Number” field, enter

all the digits from your health card.

Finally, click the “Save” button.

Иван Иванов
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Стъпка 9

You will see a screen allowing you to access

information about your insurance policies

with “ZK Bulgaria Insurance” AD.

Иван Иванов
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Thank you for your trust!
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